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ZAPISNIK O POGREŠNO ZAPRIMLJENOM ARTIKLU / 

NEPOTPUNOJ ISPORUCI 

 

Kupac koji podnosi zapisnik o reklamaciji treba ispuniti sva polja, potpisati obrazac i poslati ga na 

mail: reklamacije@top-alati.hr 

 

1. Podaci o kupcu  

Naziv firme .................................................................................................................................................  

Ime i prezime .............................................................................................................................................  

Poštanski broj ........................................ Mjesto/Država ........................................................................... 

Ulica/kućni broj ..........................................................................................................................................  

Tel: ............................................................ mail :……………………………………………………………………………………  

Adresa prikupa paketa: ………………………………………………………………………………………………………………………… 

2. Informacije o pogrešno zaprimljenom proizvodu 

Naziv proizvoda .......................................................................................................................................... 

Model ......................................................................................................................................................... 

Serijski broj/ šifra proizvoda ...................................................................................................................... 

Datum kupnje .......................................... Broj računa .............................................................................. 

 

3. Molimo da ukratko navedete opis problema 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 

................................................................................................................................................................... 
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 Potpis i pečat podnositelja zahtjeva 

*za fizičke osobe vrijedi samo potpis  
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